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Toll Calls

All calls, whether placed by the general public or inmates at a correctional facility are subject to
USF Taxes. The USF Tax, as regulated by the FCC, has always been charged to end users that
accept collect calls from your facility, and CCA has been successful over the past few years in
preventing this tax from being passed on to the inmates placing debit calls. However, there
have been recent changes in the structure of the USF Tax and inmate telephone service
providers will no longer be covering those costs. Effective July 9, 2012, with your new contract,
inmates will now be responsible for paying the USF Tax in addition to the cost of the call.
(NOTE: Inmates will only be responsible for paying USF Taxes on Debit Interstate and Debit
International calls.) The current USF Tax rate is set at 14.4% which is applied to the total cost of
the call. For example, a 30 minute Debit Interstate call will cost $8.87; §7.75 for the cost of the
call plus $1.12 for the USF Tax. The USF Tax rate is adjusted quarterly.

During the 1 quarter of 2017, the USF tax rate was adiusted. The fax rate 1z adjusted quarterly
by the FCC, not GTL. The rate fluctuates in either direction based on the Universal Service
Contribution Facror established the FCC

Local calis

The base cost of the calls is $3.00, but there are taxes and fees on top of that. The current per call taxes
equal $0.30 and the current fees equal $0.24, totaling $3.54 per call {per CARES transaction records). Of
course rates, taxes, and feas are subject to change
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FCC Mail Room

CAPT. R. E. THORNTON USMC, RET'D
P. 0. BOX 209

ARNOLDSVILLE, GEORGIA 30619
706-742-7867
Chairman Julius Genachowski 2 October 2012
Federal Communications Commission CC Docket 96-128
445 12" Street S.W.
Washington, DC 20554

Dear Chairman Genachowski,

This is 2 public comment for the Wright Petition (CC Docket # 96-128). T am
writing to ask your help to reduce the outrageous cost of Prison phone calls. Few people
understand that inmates are generally destitute and they are not the ones who pay for
these calls. 1 have never been convicted of a criminal offense and yet 1 am punished by
the current system because I am committed to stand by a friend who got into trouble.

Sir, these calls are an unfair tax levied on the families of inmates. No decent
human would expect a father to lose touch with his child, or a wife to be prevented from
contacting her husband because, through no fault of their own, they happen to love a
person who is incarcerated.

The State of Georgia Department of Corrections receives a “kick back” from its
financial relationship with Global Tel-Link. These funds are “profit” from inmate calls
and they go to the State, which claims to spend the money on behalf of the inmates. This
is a TAX and it is levied unfairly against, often, the poorest segment of our society.

Additionally, the families (who have committed no crime) are subjected to
ruthless and unsavory business practices by Global Tel-Link. 1 currently have a
complaint against Global Tel-Link with the Georgia Public Service Commission for
deceitful and 1 believe, illegal business practices. These companies, like Global Tel-
Link, have a monopoly and a literally captive “customer” base. Because of this, they are
allowed to charge exorbitant rates. While T can pay as little as $35 a month for hundreds
of minutes of cell phone use, Global Tel-Link charges me $5 for a 15 minute call! This is
outrageous.

In my current complaint 1 assert that Global Tel-Link created a system that
“encourages” customers to maintain a credit balance. (By “customer”, I refer to the
person who actually pays the bill, not the inmate.) They also have a policy that allows
them to seize that credit balance and convert it to the company’s general fund with no
notice to the customer, if the account experiences a period of no activity. When this
happened to me, I complained and they informed me that “Just this one time we will
place the credit balance back into your account™! Global Tel-Link had stolen a $124
credit balance from my account without even attempting to notify me. They only
returned the money when 1 discovered the theft and took time to complain.

Clearly, Sir, the situation with these companies should be investigated and
possible regulated by the Federal Communications Commission.

Respectfully Submj



